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SIX REASONS WHY RETAILERS NEED A
MANAGED NETWORK SERVICES SUPERHERO

1 ADDRESSING COMPLEXITY

28.9%

of companies say
complexity in the WAN
is a challenge

27.5%

of companies
struggle with multiple
connectivity types

A Managed
Network Services
Superhero has the

POWER to:

Manage relationships with
all connectivity providers
throughout Europe

A Managed
Network Services
Superhero has the

TOOLS to:

Make the complex easier
to manage

Offer the a range of
technology solutions to

match your business needs

Manage your connectivity
so you don'’t have to

DELIVERING GROWTH
(LOCALLY AND INTERNATIONALLY)

42%

of retailers see
International
expansion

as atop 3
Investment
priority

Offer ‘feet on the street’
services to the same high
standard in all countries

Deliver services across Europe
with a single SLA to ensure
consistency everywhere

12%

of retailers

plan to invest in
digital to support
international
expansion

A Managed
Network Services
Superhero has the
KNOWLEDGE to
understand:

ENABLING A GREAT

2 CUSTOMER EXPERIENCE

27.6"

of businesses say
managing a consistent
user experience is

challenging You need your network to be ‘always

on’ so your customer has the best
experience to protect your brand

You need so be able to add
new capabilities in store and
your network must be able to

support that

That’s why digital
transformation ranked

3rd

in strategic
investment priorities
for retailers

You need agility and flexibility so you
can adapt and evolve seamlessly

A Managed
Network Services
Superhero has the
STRENGTHS to:

SECURE AND PROTECT 4

33.3%

of companies
find securing
their network a

Deliver security solutions that
challenge

protect your network from harm

Provide pro-active management
across your entire estate to
identify issues before they

become issues

Rollout security software to all
branches Europe wide

27.3%

of companies
struggle with
managing
branch sites

A Managed
Network Services
Superhero has the

SKILLS to:

9 LEAN AND AGILE

27.3%

of companies
struggle delivering

support in house
Proactively manage your

network service to drive cost and
resource efficiencies

Leverage economies of scale to
deliver distributed service across
your entire estate

Monitor technology developments
to inform strategic planning for
cost effective growth

24

of companies
struggle with
managing
annual costs

A Managed
Network Services
Superhero has the

INSIGHT to:

READY FOR ANYTHING 6

25

of retailers’
IT budgets will
be spent on

Identify the right technology to innovation

meet your current and future
business needs

Conduct in-depth benefit
analysis to support the right
decision

SN

Recommend investment
priorities to keep you ahead of %
the curve 2 1 °
of retailers’
IT budgets will
be spent on

modernisation

Sources: IDC European Vdrtical Markets Survey 2018-2019, IDC’s Software Defined WAN Survey 2018.
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About Hughes Network Systems

Hughes Network Systems, LLC (HUGHES) is the global leader in broadband satellite technology and services for home and office. Its flagship high-speed satellite Internet service is HughesNet®, the world’s largest satellite
i illi i i siness custt s across the Americas. For large e i overnments, the company’s HughesON™ managed network servi i ivi tions
M System is tl widely deployed High-Throughput Satellite (HTS) platform, oper:
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28 countries supporting more than 5 billion transactions every year. Headquartered outside Wa
d subsidiary of EchoStar Corporation (NASDAQ: SATS), a premier global provider of satellite opera
About EchoStar

EchoStar Corporation (NASDAQ: SATS) is a premier global provider of satellite communication solutions. Headquartered in Englewood, Colo., and conducting business around the globe, EchoStar is a pioneer in secure
communications technologies through its Hughes Network Systems and EchoStar Satellite Services business segments. For more information, visit echostar.com. Follow @EchoStar on Twitter.




